
WELCOME TO

HELP IS CLOSE AT HAND. GAMBLE AWARE. 

Call 1800 858 858 or
visit www.gambleaware.nsw.gov.au 

Gaming and Liquor Exclusion Schemes are available, please see a 
Duty Manager for further information. Player Activity Statements 
are available upon request from a Duty Manager. Once the request 
has been made, please allow 72 hours for Oatley RSL to provide 
you with the statement. All information regarding Elevate Rewards 
is accessible in the Terms and Conditions which is available from 

reception upon request.

23 Letitia Street, 
Oatley, NSW 2223 

9580 2002

mail@cluboatley.com.au

oatleyrslandcommunityclub

EARNING & WINNING
You can earn bonus points whenever you 
use your membership card while spending 
throughout the venue. Plus, enjoy even more 
opportunities to earn points through our exciting 
member promotions.

SPENDING BONUS POINTS
You can redeem bonus points at the bar, café or 
at The Oat Mill Brasserie.
1 point = 1 cent, 1,000 points = $10.

CHECKING BONUS POINTS
You can check your bonus points balance at any 
point of sale, by asking one of our friendly staff, 
or at our member kiosks.

BONUS POINT EXPIRY
For all members in the silver, gold and platinum 
tiers, bonus points expire annually on 31st 
January so be sure to spend them before they 
disappear!

Bonus Points can be earned, won and spent 
throughout Oatley RSL. You can earn bonus 
points through spend at the bar, café or 
brasserie when you swipe your membership 
card. Bonus points can be won throughout the 
Club in various promotions. 

You can use your bonus points for purchases 
on food, beverages and Eftpos cards so you 
are able to spend your points externally from 
the Club. Bonus Points are worth 1 point = 1cent, 
1000 points = $10.00.

BONUS POINTS



500 status credits 1,000 status credits 5,000 status credits 10,000 status credits 40,000 status credits

Cash Discount1 5% discount
In cafe and bar only

10% discount
In cafe and bar only

15% discount
In all areas

20% discount
In all areas

Points accelerator2 5% more 10% more 20% more 30% more 50% more

Discount when 
paying with points3 10% discount 20% discount 30% discount 50% discount

The Oat Mill 
Brasserie 

allowance4

2X $35 per 
month $35 per week $35 per day

Cafe allowance4 2X $10 per week $10 per day $15 per day

Auto renewals

VIP pick up and 
drop off5

Reserved parking5

Free raffle tickets6 $5 free at every 
club raffle

$15 free at every 
club raffle

$30 free at every 
club raffle

$50 free at every 
club raffle

$50 free at every 
club raffle

No expiry of bonus 
points

Birthday rewards7

Members only 
promotions

Earn and spend 
bonus points8

Additional offers 
from time to time

EARNING 

Earn status credits every time you use your 

membership card when spending in the 

venue—whether it’s on drinks, food at The Oat 

Mill Brasserie, raffle tickets, or other eligible 

activities. Your status credits help determine 

your Elevate Rewards tier over a three-month 

period. You can also choose to buy into a tier—

just ask a duty manager for more details. Status 

credits are used only for tier progression and 

don’t hold any monetary value.

CHECKING

You can check how many status credits you 

have earned by asking a duty manager.

MOVING UP A TIER 

Up moves occur on the first business day of 

each month. We calculate your tier by looking 

at how many status credits you have earned in 

the last three months. 

MOVING DOWN A TIER 

Moving down occurs quarterly on the first 

business day in February, May, August and 

November.

OPTING OUT 

If you choose not to be a part of the loyalty 

program, please see a duty manager.

STATUS CREDITS

1 When paying with cash. No part payments. Does not include TAB, Keno, gift cards, takeaway purchases, gaming 	  	
  play and other selected items.
2 Bonus points earned through spend at food and beverage outlets. Accumulated as member spends.
3 No part payments accepted. Does not include TAB, Keno, gift cards, takeaway purchases, gaming play and other 		
  selected items.
4Subject to availability. Will refresh each day, week or month depending on offer. All unused items will become 
  obsolete and do not accrue. Must be used in one transaction. Voucher applied to full price meal, not the cash 		

  discount price. 
5 Subject to availability. Conditions apply.
6 Will refresh daily or monthly, depending on the offer. To be redeemed at a limit of one per night.  All unused items  
   will become obsolete and not accrue. Not transferable, not refundable & not able to be accrued or rolled over.
7 Must be redeemed during birth month.
8 Excluding TAB (earn and redeem), KENO (earn and redeem) & gift cards (can redeem but not earn)
   Weekly vouchers are refreshed and allocated on Sundays.
9 All vouchers and benefits are non transferrable and can only be redeemed by the card holder.


